
DEEP Guide

Key messages 
• People with dementia have the right to written information about 

things that affect them, presented in a way that is as easy to 
understand as possible

• Language, style, length and format can all make a big difference to 
how easy it is to understand a document.

Writing dementia-friendly 
information

:K\�SURGXFH�VSHFL¿F�GRFXPHQWV�IRU�SHRSOH�ZLWK�
dementia?  
Written information can be very helpful for many people. A written document can 
be re-read many times, with support if necessary, and is a permanent record. 

+RZHYHU��PDQ\�SHRSOH�ZLWK�GHPHQWLD�¿QG�UHDGLQJ�DQG�XQGHUVWDQGLQJ�ZULWWHQ�
LQIRUPDWLRQ�GLI¿FXOW��7KLV�PD\�EH�EHFDXVH�

• ,W�LV�WRR�ORQJ�

• 7KH�ODQJXDJH�DQG�ZULWWHQ�VW\OH�XVHG�LV�µSURIHVVLRQDO¶�DQG�IXOO�RI�MDUJRQ�

• 7KH�ZD\�WKH�GRFXPHQW�LV�VHW�RXW�LV�RIISXWWLQJ�

• 7KH�FRQWHQW�GRHV�QRW�VHHP�UHOHYDQW�WR�SHRSOH�ZLWK�GHPHQWLD�



Style, language and layout
People with dementia want information that is clear, easy to understand and 
SUHVHQWHG�LQ�D�SRVLWLYH�ZD\��+HUH�DUH�VRPH�VXJJHVWLRQV�IURP�SHRSOH�ZLWK�
GHPHQWLD�DERXW�KRZ�WR�SURYLGH�DFFHVVLEOH�ZULWWHQ�LQIRUPDWLRQ�

Style

• 3UHVHQW�LQIRUPDWLRQ�ORJLFDOO\��RQH�SLHFH�DW�D�WLPH�

• .HHS�ODQJXDJH�VLPSOH�ZLWKRXW�EHLQJ�SDWURQLVLQJ��5HPHPEHU�WKDW�\RX�DUH�
ZULWLQJ�IRU�DQ�DGXOW�DXGLHQFH�

• :ULWH�FRQFLVHO\��5HPRYH�XQQHFHVVDU\�ZRUGV��ZKLFK�GLVWUDFW�IURP�WKH�PDLQ�
PHVVDJH��.HHS�WR�RQH�VXEMHFW�LQ�HDFK�VHQWHQFH�

• Be clear in the words that you use. 

• $YRLG�MDUJRQ��([SODLQ�DOO�WHUPV�DQG�FRQFHSWV�FOHDUO\��&RQVLGHU�XVLQJ�D�JORVVDU\�

• 3DUDJUDSKV�VKRXOG�PDNH�VHQVH�RQ�WKHLU�RZQ��3HRSOH�VKRXOG�QRW�KDYH�WR�
UHPHPEHU�ZKDW�ZDV�LQ�WKH�¿UVW�SDUDJUDSK�LQ�RUGHU�WR�XQGHUVWDQG�WKH�ODVW�RQH�

• 4XRWDWLRQV�DQG�H[DPSOHV�FDQ�KHOS�SXW�LQIRUPDWLRQ�LQ�FRQWH[W�

Use of pictures

• 'LDJUDPV�DQG�SLFWXUHV�DORQJVLGH�WH[W�DUH�KHOSIXO��+RZHYHU��WRR�PDQ\�LPDJHV�
FDQ�EH�FRQIXVLQJ��7KH\�VKRXOG�EH�UHOHYDQW�DQG�QRW�XVHG�VLPSO\�IRU�GHFRUDWLRQ�

• 3KRWRJUDSKV�DUH�RIWHQ�SUHIHUDEOH�WR�LOOXVWUDWLRQV��HVSHFLDOO\�FDUWRRQV��ZKLFK�DUH�
VRPHWLPHV�GLI¿FXOW�WR�LQWHUSUHW�RU�VHHP�SDWURQLVLQJ�

• 3HUFHSWLRQ�SUREOHPV�FDQ�PHDQ�WKDW�SHRSOH�¿QG�SKRWRJUDSKV�GLI¿FXOW�WR�
LQWHUSUHW��3KRWRJUDSKV�VKRXOG�FOHDUO\�UHSUHVHQW�WKH�LWHP�\RX�DUH�LOOXVWUDWLQJ�
UDWKHU�WKDQ�EH�µDUWLVWLF¶��,I�WKH�SKRWRJUDSK�LV�RI�D�SHUVRQ��GRQ¶W�FKRS�RII�SDUW�RI�
their head!

• 7H[W�VKRXOG�QRW�RYHUOD\�SLFWXUHV�RU�SKRWRJUDSKV�

Making sense of content

• &RORXU�FDQ�EH�XVHG�WR�GLVWLQJXLVK�EHWZHHQ�GLIIHUHQW�VHFWLRQV�RI�LQIRUPDWLRQ�

• 8VH�EXOOHW�SRLQWV��EROG�WH[W��WLWOHV�DQG�KHDGLQJV�WR�VHSDUDWH�LQIRUPDWLRQ��3UHVHQW�
LW�LQ�PDQDJHDEOH�FKXQNV��7KLV�FDQ�VWRS�SHRSOH�IHHOLQJ�RYHUZKHOPHG�E\�WKH�
VKHHU�DPRXQW�RI�LQIRUPDWLRQ�RQ�D�SDJH�

• 3XW�LQIRUPDWLRQ�WKDW�\RX�ZDQW�WR�VWDQG�RXW�LQVLGH�ER[HV��7KLV�FDQ�KHOS�SHRSOH�
to return to information that they found useful.
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DEEP guides aim to support the involvement of people with dementia. Some are aimed at 
DEEP groups, others at organisations wanting to work well with people with dementia. They 
have all been co-produced with people with dementia and will be updated regularly throughout 
the project. Suggestions for new guides are welcome – contact Rachael Litherland at 
Innovations in Dementia: email rachael@myid.org.uk or telephone 01392 420076. N
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This guide was created with 
help from The Forget Me Not 
group, Swindon and JRF 
Sounding Board

Layout

• 7H[W�VHW�RXW�LQ�WZR�FROXPQV�LV�GLI¿FXOW�WR�UHDG��2QH�FROXPQ�LV�PXFK�HDVLHU�IRU�
the eye to follow.

• %LJJHU�W\SH�LV�HDVLHU�WR�UHDG��$�IRQW�VL]H�RI�DW�OHDVW���SW�LV�JRRG����SW�LV�LGHDO�

• $YRLG�LWDOLFV��ZKLFK�LV�PRUH�GLI¿FXOW�WR�UHDG�

• &KRRVH�DQ�XQFOXWWHUHG�IRQW�ZLWKRXW�VHULIV�RU�µFXUO\�ELWV¶��8VH�$ULDO�UDWKHU�WKDQ�
7LPHV�1HZ�5RPDQ�

• :KLWH�VSDFH�DURXQG�WH[W�LV�JRRG��7RR�PDQ\�ZRUGV�RQ�D�SDJH�FDQ�EH�
RYHUZKHOPLQJ�

• 6SOLW�LQIRUPDWLRQ�LQWR�PDQDJHDEOH�FKXQNV�DQG�DOZD\V�¿QLVK�D�VHQWHQFH�RQ�WKH�
VDPH�SDJH�LW�VWDUWV�RQ�

• Use of colour helps with interest and concentration.

Format

• $�ERRNOHW�LV�EHWWHU�WKDQ�ORRVH�OHDI�SDSHUV�DQG�UHGXFHV�WKH�SRVVLELOLW\�RI�ORVLQJ�
sections.

• 'RQ¶W�RYHUZKHOP�ZLWK�WRR�PXFK�LQIRUPDWLRQ��OHVV�LV�RIWHQ�PRUH�

See also…
Creating a dementia-friendly York��SXEOLVKHG�E\�-5)��$YDLODEOH�DW 
ZZZ�MUI�RUJ�XN�SXEOLFDWLRQV�FUHDWLQJ�GHPHQWLD�IULHQGO\�\RUN�
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